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Hospital Social Work Team

Returning you home safely

Slough Borough Council builds services that challenge and
overcome all forms of discrimination, are responsive to all
our communities needs and celebrate diversity.

Translation

If you would like help in translating this information please
call Slough Social Services on 01753 690759 or Slough
Translation and Interpreting Service on 01753 539944.
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The hospital social work team is a council social services
team in a hospital to provide services for patients who
require help and support on discharge. Patients must
reside in the borough of Slough.

Whatever the reason for being in hospital you, your family
or carers may have concerns about how you will manage
ordinary activities at home. 

Our aim

The aim of the hospital social work team is to help
people return home as safely and independently as
possible.

In order to assess what services may be required, the social
worker will assess the needs of the patient (you) and take
into account the views of the medical team, other
professionals and any other persons significant to you.

Often this is a carer, family member, friend, neighbour or
someone who makes an important (if only minor)
contribution to your daily life and well being.

The team welcome the views of carers and will assess their
needs separately where necessary.
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Following assessmenta rangeofservices maybeprovided
to assistyourreturn home. Theseservices include:

•Homecare(personal needs)

•Communitymeals (frozen and hot)

•Assistanceforcarers -sitting service, respitecare

•Careline-personal alarm system

•Rehabilitation -supportin thecommunity.

Ifitis agreed thatyou areunableto return homethesocial
workerwill discuss residential careornursing homecare
with you.

Theaim oftheteam in thesecircumstances is to provide
you (and yourcarer)with theinformation you requirein
orderto makeinformed choices.

Will therebea chargeforthis service?

Thereis no chargeforan assessment. Theteam will discuss
anycosts relating to theservicewith you and will arrange
foran assessmentofyourfinancial ability.

This is also an opportunityto assess whetherthereare
benefits thatyou areentitled to receive.

WhatifI am notsatisfied?

You (and yourcarer)will begiven everyopportunityto ask
questions and to agreethedecisions made. Ifyou feel that
yourviews orcomplaints should beheard orinvestigated
independentlythereis a complaints procedureto follow.
This is availablefrom thesocial worker.

Howto contactus

•Aska ward nurseto putyou in touch

•You can contactus byphoneorin person 

Where:

•Wexham ParkHospital Team arebased atWexham
Hospital (which also covers Heatherwood Hospital).
Ourofficeis located nextto Radio Wexham -
Tel: 01753633661/2

•Upton Hospital Team (nextto main reception)
Tel: 01753821441

Theteam is availablefrom 9am to 5pm Mondayto Friday
and 10am to 2pm on Saturday(atWexham hospital only).



1 8

Thehospital social workteam is a council social services
team in a hospital to provideservices forpatients who
requirehelp and supporton discharge. Patients must
residein theborough ofSlough.

Whateverthereason forbeing in hospital you, yourfamily
orcarers mayhaveconcerns abouthowyou will manage
ordinaryactivities athome. 

Ouraim

The aim ofthe hospital social workteam is to help
people return home as safelyand independentlyas
possible.

In orderto assess whatservices mayberequired, thesocial
workerwill assess theneeds ofthepatient(you)and take
into accounttheviews ofthemedical team, other
professionals and anyotherpersons significantto you.

Often this is a carer, familymember, friend, neighbouror
someonewho makes an important(ifonlyminor)
contribution to yourdailylifeand well being.

Theteam welcometheviews ofcarers and will assess their
needs separatelywherenecessary.

1 4

32

Following assessment a range of services may be provided
to assist your return home. These services include:

• Home care (personal needs)

• Community meals (frozen and hot)

• Assistance for carers - sitting service, respite care

• Careline - personal alarm system

• Rehabilitation - support in the community.

If it is agreed that you are unable to return home the social
worker will discuss residential care or nursing home care
with you.

The aim of the team in these circumstances is to provide
you (and your carer) with the information you require in
order to make informed choices.

Will there be a charge for this service?

There is no charge for an assessment. The team will discuss
any costs relating to the service with you and will arrange
for an assessment of your financial ability.

This is also an opportunity to assess whether there are
benefits that you are entitled to receive.

What if I am not satisfied?

You (and your carer) will be given every opportunity to ask
questions and to agree the decisions made. If you feel that
your views or complaints should be heard or investigated
independently there is a complaints procedure to follow.
This is available from the social worker.

How to contact us

• Ask a ward nurse to put you in touch

• You can contact us by phone or in person 

Where:

• Wexham Park Hospital Team are based at Wexham
Hospital (which also covers Heatherwood Hospital).
Our office is located next to Radio Wexham -
Tel: 01753 633661/2

• Upton Hospital Team (next to main reception)
Tel: 01753 821441

The team is available from 9am to 5pm Monday to Friday
and 10am to 2pm on Saturday (at Wexham hospital only).



1 8

Thehospital social workteam is a council social services
team in a hospital to provideservices forpatients who
requirehelp and supporton discharge. Patients must
residein theborough ofSlough.

Whateverthereason forbeing in hospital you, yourfamily
orcarers mayhaveconcerns abouthowyou will manage
ordinaryactivities athome. 

Ouraim

The aim ofthe hospital social workteam is to help
people return home as safelyand independentlyas
possible.

In orderto assess whatservices mayberequired, thesocial
workerwill assess theneeds ofthepatient(you)and take
into accounttheviews ofthemedical team, other
professionals and anyotherpersons significantto you.

Often this is a carer, familymember, friend, neighbouror
someonewho makes an important(ifonlyminor)
contribution to yourdailylifeand well being.

Theteam welcometheviews ofcarers and will assess their
needs separatelywherenecessary.

1 4

32

Following assessment a range of services may be provided
to assist your return home. These services include:

• Home care (personal needs)

• Community meals (frozen and hot)

• Assistance for carers - sitting service, respite care

• Careline - personal alarm system

• Rehabilitation - support in the community.

If it is agreed that you are unable to return home the social
worker will discuss residential care or nursing home care
with you.

The aim of the team in these circumstances is to provide
you (and your carer) with the information you require in
order to make informed choices.

Will there be a charge for this service?

There is no charge for an assessment. The team will discuss
any costs relating to the service with you and will arrange
for an assessment of your financial ability.

This is also an opportunity to assess whether there are
benefits that you are entitled to receive.

What if I am not satisfied?

You (and your carer) will be given every opportunity to ask
questions and to agree the decisions made. If you feel that
your views or complaints should be heard or investigated
independently there is a complaints procedure to follow.
This is available from the social worker.

How to contact us

• Ask a ward nurse to put you in touch

• You can contact us by phone or in person 

Where:

• Wexham Park Hospital Team are based at Wexham
Hospital (which also covers Heatherwood Hospital).
Our office is located next to Radio Wexham -
Tel: 01753 633661/2

• Upton Hospital Team (next to main reception)
Tel: 01753 821441

The team is available from 9am to 5pm Monday to Friday
and 10am to 2pm on Saturday (at Wexham hospital only).



���������	 
�������
������������������������ �����������

Hospital Social Work Team

Returning you home safely

Slough Borough Council builds services that challenge and
overcome all forms of discrimination, are responsive to all
our communities needs and celebrate diversity.

Translation

If you would like help in translating this information please
call Slough Social Services on 01753 690759 or Slough
Translation and Interpreting Service on 01753 539944.

����������	�
�����

����	
����������
������������
������������
���	
��
	
	��������� ��� 
�������������
�������������� ���	
����������
��  �� 
��������
�������!�"#�����
�$�������
������������ ���	
�%

���������	
�	�
��	��
��	�����	
����������	���������
��	�����	������
���	��	��������� ��� �����	����������������� ��
!�
����"��	
��������  �� �����	�� #$����
��%&��' #�(� ��
���������� ��
!�
����")

���������	 
�������
������������������������ �����������

Hospital Social Work Team

Returning you home safely

Slough Borough Council builds services that challenge and
overcome all forms of discrimination, are responsive to all
our communities needs and celebrate diversity.

Translation

If you would like help in translating this information please
call Slough Social Services on 01753 690759 or Slough
Translation and Interpreting Service on 01753 539944.

����������	�
�����

����	
����������
������������
������������
���	
��
	
	��������� ��� 
�������������
�������������� ���	
����������
��  �� 
��������
�������!�"#�����
�$�������
������������ ���	
�%

���������	
�	�
��	��
��	�����	
����������	���������
��	�����	������
���	��	��������� ��� �����	����������������� ��
!�
����"��	
��������  �� �����	�� #$����
��%&��' #�(� ��
���������� ��
!�
����")


