
SLOUGH BOROUGH COUNCIL

REPORT TO: Slough Wellbeing Board DATE: 20 November 2018

CONTACT OFFICER: Dean Tyler, Service Lead Strategy and Performance 
Service

(For all Enquiries) (01753) 875847

WARD(S): All
PART I

FOR DISCUSSION

OUTCOME OF THE 2018 PARTNERSHIP CONFERENCE

1. Purpose of Report

1.1 To discuss the outcome of the annual partnership conference and agree next 
steps.

2. Recommendation(s)/Proposed Action

2.1 The Board is recommended to review the outcome report of the conference 
held on 4 October at Appendix A and agree next steps.

3. The Slough Joint Wellbeing Strategy, the JSNA and the Council’s Five 
Year Plan

3a. Slough Joint Wellbeing Strategy Priorities 

The Slough Wellbeing Strategy 2016-2020 was launched at the Board’s partnership 
conference in September 2016. It explains the role of the Board and how it has set 
itself an ambition to set strategic direction for partnership working in Slough. The 
Strategy describes the relationship between the Board and the wider partnership 
network in Slough and how it hold the ‘hold the ring’, by coordinating activity to make 
the best use of resources in achieving common outcomes. The Wellbeing Strategy 
includes four priorities: 

1. Protecting vulnerable children 
2. Increasing life expectancy by focusing on inequalities 
3. Improving mental health and wellbeing 
4. Housing 

3b. Joint Strategic Needs Assessment (JSNA)

The priorities in the Wellbeing Strategy are informed by evidence of need contained 
in the Joint Strategic Needs Assessment.

3c. Council’s Five Year Plan Outcomes

The work of the Board and the Wellbeing Strategy contributes directly to the 
following outcomes in the Council’s Five Year Plan:



 Outcome 1: Slough children will grow up to be happy, healthy and successful
 Outcome 2: Our people will be healthier and manage their own care needs
 Outcome 4: Our residents will live in good quality homes

4. Other Implications 

(a) Financial – There are no financial implications directly resulting from the 
recommendations of this report but may arise depending on the outcome of any 
further work undertaken by the Wellbeing Board or other partners. 

(b) Risk Management - There are no identified risks associated with the proposed 
actions.

(c) Human Rights Act and Other Legal Implications - There are no direct legal 
implications. The specific activity in the Wellbeing Strategy and other plans may 
have legal implications which will be brought to the attention of the Council’s 
Cabinet separately. There are no Human Rights Act Implications. 

(d) Equalities Impact Assessment (EIA) - There is no requirement to complete an 
EIA in relation to this report. EIAs will however be completed on individual 
aspects of any actions produced to sit underneath the Wellbeing Strategy, as 
required.

5. Summary 

This report provides the Board with an opportunity to discuss the annual 
partnership conference held on 4 October 2018 and consider next steps. The 
purpose of the conference was to:

a) Share success; 
b) Understand health inequalities in Slough;
c) Consider how the wider determinants of health impact on delivery of the 

priorities in the Slough Wellbeing Strategy;
d) Review the role of the Slough Wellbeing Board and wider partnership 

network to deliver better outcomes for Slough.

The outcomes report at Appendix A will be used to inform a discussion at the 
Board on next steps.

6. Supporting Information

6.1 The 2018 partnership conference focused on tackling inequalities across 
Slough to improve health and wellbeing outcomes for our population.

6.2 The conference was facilitated by Dr Jim O’Donnell and delegates heard from 
a key note speaker Terry Blair-Stevens from Public Health England.  The format of 
the conference involved a series of world café style table discussions on the key 
issues facing the town.  

6.3 The world café style discussions provided delegates with an opportunity to:
 
 Discuss the impact of the wider determinants of health on delivery of each of the 

four priorities in the Slough Wellbeing Strategy;
 Share ideas for practical action to tackle the wider determinants and consider 

what is needed to make this happen e.g. behaviour change;
 Identify what they could offer as an individual, organisation or a partnership; and



 Suggest what needed to be done to mobilise as a partnership to improve health 
outcomes for Slough. 

6.4 A copy of the outcome report from the conference, including a full summary of 
all of the comments made by delegates during the world café discussions, is 
attached at Appendix A. 

6.5 Delegates made a number of suggestions about how the wider partnership 
could contribute to tacking health inequalities and target the wider determinants of 
health. The key themes and issues arising were:

 Partners have access to a significant amount of data which should be shared to 
help inform future evidence led policy and service design.

 We should play to our strengths and use our successful networks within the 
voluntary and community sector to increase participation in local communities 
through the co-production/co-design of services.

 There were opportunities to promote the borough’s extensive range of leisure 
centres and parks to improve physical and mental health and wellbeing.

 There was recognition that a significant amount of work has been done across 
the partnership and the wider health system to tackle health inequalities and the 
wider determinants of health. There is scope to improve how these are promoted 
to help ‘sign-post’ residents.

7. Comments of Other Committees

7.1 Members of the Health Scrutiny Panel were invited to the conference. 

8. Conclusion and next steps

8.1 The annual conference provides the Board with an opportunity to engage 
partners working in Slough from across the public, private and voluntary sectors. It 
enables a debate on the strategic issues facing the town. This year’s conference 
focused on how the wider determinants of health impacted on residents and on 
delivery of the priorities in the Slough Wellbeing Strategy.

8.2 To assist the Wellbeing Board in discussing the outcomes of the conference 
further work is being undertaken before the meeting on 20 November which will 
result in a high level analysis of the key themes and issues focussing on current 
actions and interventions, where these are working well or require improvement, and 
any gaps.

8.3 The role that the Health and Social Care Partnership Board could also play in 
support of this process will also be discussed. 

9. Appendices

A – Outcome report from the partnership conference

10. Background Papers

None  



Appendix A: Slough Partnership Conference 2018 Outcome report

Background and purpose

The purpose of the conference was to bring together partners from across the wider 
partnership network to: 

 Hear from the key note speaker - Terry Blair-Stevens (Public Health England) 
about how health inequalities manifest themselves in Slough;

 Consider how the wider determinants of health impact on delivery of the 
priorities in the Slough Wellbeing Strategy, including what the role of Slough 
Wellbeing Board could take in supporting further action; and 

 Improve partnership working to deliver better outcomes for Slough.

The Conference was attended by 75 delegates. The list of attendees is attached at 
Annex 1.

This report summarises what happened on the day and sets out next steps.

Summary of the conference

Welcome and introduction 

Dr. Jim O’Donnell (chair) East Berkshire CCG, Slough Locality, Vice Chair – 
Slough Wellbeing Board

Dr. O'Donnell welcomed delegates to the third annual conference of the Slough 
Wellbeing Board. He provided a brief overview of the work of the Board and its 
members, who are drawn from the public, private and voluntary sectors.

He explained the role of the Board which is to set strategic direction for partnership 
working in Slough and improve the health and wellbeing of Slough’s population. 
He provided delegates with a brief overview of the Board’s current relationship to a 
number of the key partnerships and boards comprising Slough’s wider partnership 
network and set out some of the partnerships many successes and achievements 
since the 2017 conference.

Before introducing the conference’s key note speaker, Dr O’Donnell lead delegates 
through a series of short exercises designed to improve their back health and 
posture.

Key note speaker – Terry Blair-Stevens, Public Health England

What is the evidence telling us about health and wellbeing in Slough?

The key note speech was delivered by Terry Blair-Stevens, a Public Health 
Consultant for health and wellbeing with Public Health England South East. He had 
extensive public health and health improvement experience over 28 years, at local, 
national and international levels. His specialist areas included health inequalities, 
healthy communities and health and justice.



The presentation concentrated on providing a brief overview of how the health 
inequalities impact on populations at both a national and local level and how these 
factors contribute to overall health outcomes. For example, in Slough:

 There were wide inequalities in life expectancy in Slough between our most and 
least deprived areas, with a difference of 9.2 years for men and 7.0 years for 
women. 

 People living in the borough’s least deprived areas live around 20 years longer 
and in good health than those in tour most deprived areas 

There are significant costs to society associated with not addressing health 
inequalities - such as:
 
 Productivity losses of around £31-33 billion per year, 
 Lost taxes and higher welfare payments in the range of £20-32 billion per year 

and 
 NHS healthcare costs associated with inequality are in excess of £5.5 billion per 

year

The wider determinants of health and wellbeing have an impact on the health of our 
population. For example a poorly designed built environment and poor air quality will 
impact on the respiratory health of children and adults, increasing the risk of heart 
disease and stroke.  Factors such as poverty and housing are also negatively 
impacting on health outcomes. 

The presentation concluded with a recommendation that as a partnership Slough 
adopts evidence led, short, medium and long term interventions, targeted at 
particular groups to improve outcomes.  

Tackling the wider determinants of health and wellbeing in Slough - world café 
style discussions

Delegates were then invited, during a world café’ style discussion format, to reflect 
on what they had heard during the key note presentation and identify and discuss: 

 How they thought each of the wider determinants of health were impacting on 
the delivery of one of the following priorities in the Slough Wellbeing Strategy 

1. Protecting vulnerable children 
2. Increasing life expectancy by focusing on inequalities
3. Improving mental health and wellbeing
4. Housing

 Share ideas for practical action to tackle the wider determinants and what is 
needed to make this happen e.g. behaviour change;

 Identify what they could offer as an individual, organisation or a partnership; and
 Agree what needed to happen to mobilise as a partnership to improve health 

outcomes for Slough. 

A list of the key issues arising from these discussions is attached at Annex 2.



Challenges and reflections for the future - Terry Blair-Stevens, Public Health 
England

Having heard the table discussions Terry Blair-Stevens reflected on the opportunities 
and challenges facing Slough: 

Opportunities:

 There was a strong appetite to tackle health inequalities in Slough
 Despite a number of problems with health and wellbeing in Slough, there were 

indications that this was now improving and moving in the right direction
 Our Youth Parliament was performing well and is a good success story
 There was an appetite to increase participation in local communities through 

the co-production/co-design of services
 There were opportunities to promote the borough’s extensive range of leisure 

centres and parks to certain groups to improve physical and mental health and 
wellbeing

 There was a range of qualitative data from partners which could be shared to 
help inform future policy and service design and development 

 There were a number of successful national programmes operating locally, for 
example those dealing with diabetes and smoke cessation, which could be 
used to reach out to more communities.

Challenges:

 While life expectancy in Slough had improved in the last few years, it was still 
lower than the UK average

 Children needed to get off to a good start in life so that they remain resilient. 
This would also help them deal with mental health problems in future

 Child protection was a concern to many of the professionals in the room
 Preparing employees for retirement and their health and wellbeing was an area 

often overlooked/neglected but could reap dividends if tackled earlier.
 A shortage of affordable housing, mainly for large families, was leading to 

overcrowding. 

Next steps and closing remarks: Dr. Jim O'Donnell (Chair) East Berkshire CCG, 
Slough Locality and Vice Chair – Slough Wellbeing Board

Dr O’ Donnell thanked delegates for their participation. Before bringing the conference 
to a close he briefly reminded everyone about the two social media campaign’s that 
the Slough Wellbeing Board had running at the moment: 

 #Be Realistic campaign, which was designed to help residents eat more healthily 
and take more exercise; and 

 #Reach Out, which was encouraging residents to ‘reach out’ and seek help and 
support if they were feeling lonely or socially isolated

He also gave delegates an update on the #Not Alone campaign, which was due to 
launch on 10 October to coincide with world Mental Health Day and explained that 
this campaign would look at issues around promoting good mental health and 
wellbeing. 



Next steps 

Dr O’Donnell then closed the conference and confirmed that each of the 
presentations used throughout the morning’s sessions, together with a copy of 
conferences outcome report, would be circulated to everyone who attended. 

Report author: Dean Tyler

Service Lead, Strategy and Performance, Slough Borough Council 

Email dean.tyler@slough.gov.uk / Telephone: 01753 875847

mailto:dean.tyler@slough.gov.uk


Annex 1: Partnership conference delegate list

Safdar Ali Slough Borough Council
Haneeza Aslam Slough Women's Forum
Harry Bainbridge Heathrow Airport Ltd
Naheem Bashir Slough Borough Council 
Kam Bhatti Slough Borough Council 
Miranda Bradshaw Thames Valley Community Rehabilitation 

Company
Emma Briggs Slough Borough Council
Donna Briggs Slough Borough Council 
Simon Broad Slough Borough Council
Liz Brutus Slough Borough Council 
Rochelle Buisson Big Lottery Fund
Martin Carter Slough Borough Council
Ravinder Cheema WEA adult learning within reach
Mike Connolly East Berkshire Clinical Commissioning Group
Eleanor Cryer Slough Mencap
Clarisser Cupid Solutions4Health 
Geoff Dennis Slough Borough Council 
Cate Duffy Slough Borough Council
Janine Edwards Slough Borough Council
Ketan Gandhi Slough Borough Council 
Jennie Green Slough Children’s Services Trust
Nick Georgiou Independent chair Slough Local Children’s & 

Adult’s Safeguarding Boards
Mandy Gunn Special Voices 
Simon Hall Slough Borough Council 
Alison Hibbert Slough Borough Council 
Tim Howells Slough Borough Council 
Julie Humphrey Slough Business Community Partnership
Ged Humphries Slough Urban Renewal
Jessica Jhundoo Creative Junction
Ian Johnson Haybrook College
Fiona Jones Slough Aspire
Pam Kharbanda WEA adult learning within reach
Sally Kitson Slough Borough Council 
Ramesh Kukar Slough Council for Voluntary Services
Shelly LaRose Slough Children’s Services Trust
Tessa Lindfield Strategic Director of Public Health, Berkshire
Connah Lloyd Everyone Active
Elsa Lombard Everyone Active 
Caroline MacGowan National Probation Service 
Patrick Manning Men's Matters



Nazir Mohammed Slough Borough Council
Ifah Mohammed Slough Integration Service
Colin Moone Slough Borough Council 
Mervin Msaya Slough Borough Council 
Lilian Nsemwa Big Lottery Fund
Jim O'Donnell East Berkshire Clinical Commissioning Group 
Tom Overend Slough Borough Council 
Lloyd Palmer Royal Berkshire Fire and Rescue Service
Colin Pill Healthwatch Slough 
Amanda Renn Slough Borough Council 
Nigel Rutzler Slough Job Centre Plus
Shabnam Sadiq Slough Borough Council
Kush Sankla Solutions4Health
Jane Senior Slough Borough Council 
Elizabeth Sherry Oxford Health
Alan Sinclair Slough Borough Council 
Jennifer Slater Oxfordshire Community Dental Service
Mark Spencer Thames Valley Police 
Nicola Strudley Healthwatch Slough
Wayne Strutton Slough Borough Council
Dexter Smith Slough Borough Council
James Swindlehurst Slough Borough Council 
Garry Tallett Slough Borough Council 
Samuel Taylor Solutions4Health
Sally Thomas Ellis Everyone Active 
Dean Tyler Slough Borough Council 
Dominique Unsworth YES Engagement Slough
Jennifer Wallis Slough Children’s Services Trust
Katie Worley Solutions4Health
Jan Would Special Voices 
Josie Wragg Slough Borough Council
Marcia Wright Co-Chair: Older People's Partnership Board



Annex 2: Summary of the key issues arising from the world café discussions 

Priority 1: Protecting vulnerable children

Key action areas
 Parents seem unequipped to deal with issues of neglect, whether intentional or 

unintentional. We need to raise awareness and target working families. Some are 
too busy to have time for their children (unintentional neglect)

 Help parents on managing with work related stress
 Statutory services have a role to play in building, supporting and sustaining 

resilience in children within the communities
 Some of our approaches are very universal and there is a need to have specific 

targeted campaigns with parents aimed at areas of underlying health problems 
especially for vulnerable children. This should include campaigns on obesity, dental 
health, physical exercise, and health issues in general. 

 The key is to tackling inequality and poverty; enabling communities, empowering 
parents and focussing on prevention

 Troubled families approach – we need to use our early help services (as this is not 
fully utilised)

 There are gaps in early help offer to help young people overcome social barriers. 
Start early – service information should be made available earlier, from birth

 Raise awareness of free nursery school vouchers
 Child care is one of the barriers to accessing other services, training and support

Other areas of discussion
 Children as victims having witnessed issues they find difficult to deal with, like 

domestic abuse 
 Housing – and the increasing number of homeless people
 Alcohol – increased access / exposure and witnessing violence due to alcohol
 Lack of aspiration from children – more so from their parents
 Teachers have too much to do without having to deal with family issues
 The public sector need greater understanding of cultural values and how to address 

community needs (FGM – FM)
 How do we recognise risk – lost childhoods?
 Staff aware of safeguarding issues and reporting abuse – some agencies do not 

train their staff to be aware of safeguarding issues
 Lack of preventative mental health information
 Stigma of social work – everything they do is under the microscope 
 Lack of funding for services within local government

Solutions / actions
 Direct people to the right service – at the right time
 Get a strategic buy in from all organisations that come into contact with children
 Increase health visitors
 People go to community groups they trust
 Use data to inform decision making policy and service provision 
 Review safeguarding pathways for vulnerable children 



Priority 2: Increasing life expectancy by focussing on inequalities 

Key action areas
 Need to get information out to the wider community and other interested groups 

(mainly those with disabilities), tailored at each person’s stage of life, recognising 
the uniqueness of Slough population. 

 We need to find out why some communities do not have access to the widely 
available information

 There is a role for Probation Services in educating those coming out of prison
 Effective public transport would help in reducing Slough’s culture of over reliance to 

car journeys. This would reduce traffic congestion, pollution and related health 
problems

 Better policies on the use of existing space in the borough as it is not well used
 Cycle routes are not clear and we need to remove cycling restrictions in the town 

centre

Other areas of discussion
 We should not just look at increasing life expectancy, focus should also be on 

quality of life and living in good health
 Problems with gangs and crime; raise awareness on the impact of organised crime 

and how this affects young people
 Basic minimum income contributes to lack of opportunities to live a healthier life
 There is no single causal factor to target resources on
 Challenges on how to communicate with residents in Slough on what is on offer – 

we need to target people at all key stages of life including young adults, the 
homeless, people with disabilities and children and young people expelled from 
school

Solutions / actions
 Using technology better in regard to health issues
 Self-help and personal/emotional resilience is key
 Multi-agency partnership working and the role of voluntary community groups – We 

need to get strength within the community in collaboration with our outreach 
workers using Faith groups and Active Slough

 Utilise the use of libraries and cultural services, linked to adult learning
 Improve health literacy
 Improve mental health services
 Roles of education and schools, youth training schemes and Slough academy to 

evaluate one’s purpose in life
 Work with the private sector in Slough to provide work experience for those with 

little or no skills
 Start early, by promoting pre-conception / healthy pregnancy education
 Educate children to start early saving for their retirement
 Encourage life time behaviour change – sports and gyms can be a good gateway 

for young people 



Priority 3: Improving mental health and wellbeing 

Key action areas
 How do we create proper work streams for closer and coordinated partnership 

working? For example, we need to have a joined up service between the Drugs and 
Alcohol Action Team and Mental Health services

 Making sure that we do not keep repeating the same mistakes and develop 
strategic policies that are consistent and sustainable

 Making more use of co-production and our community networks
 Are we over-medicating some conditions? Normal issues like anxiety over school 

homework can be labelled as mental health. Some people could get specific 
targeted intervention without getting frantic

 Dealing with the stigma around mental health, mainly in carers and BME 
communities, with people being told to “just get on with it”

 Provide awareness information and improve communication through digital online 
service, the Umbrella Team, the voluntary sector and other organisations.

 Education is a factor and we need to educate children from a young age, support 
parents and encourage intergenerational engagement between adults and young 
people 

Other areas of discussion
 Start targeting those sitting at home to tackle social isolation through local groups 

like “Men Matters”
 There is a long waiting list for an initial Mental Health assessment in Slough
 Avenue to Community Mental Health Teams (CMHT) is difficult with clients only 

accepted if suicidal (Kids who have behavioural issues find themselves isolated)
 Little support for post treatment with people having to wait over 3 months to be 

referred for post treatment services
 Lack of resources mean that services are reactive to needs
 Going back into normal employment after a mental health episode can be difficult if 

suffers admit to employers that they have mental health issues
 There is no appropriate parenting strategy or evidence based support 
 Lack of mental health education in schools

Solutions / actions
 There should be a link between mental and physical health
 Tap into the most highly attended exercises at most religious and faith groups, for 

example, meditation
 Use Fire Services East Hub as a “community asset through coffee mornings 

connectivity 
 Make improvements to the environment to improve mental health
 Use Hope College to meet people and improve confidence
 start focussing on positive psychology earlier in life and think about what we are 

going to do with our lives when we retire
 Use screens at GP surgeries to promote positive messages on mental health



Priority 4: Housing

Key action areas
 Issues around health and safety compliance of private sector housing and how we 

make sure that we have strategic policies in place to make these homes compliant
 The number of affordable housing units being built in Slough and how we can:

 make sure that developers conform to planning policy
 support low income tenants to get employment skills and afford such housing

 There is an increase in street homelessness and we need to make sure that rough 
sleepers are considered on a human level and not just cleared off the streets

 If housing is such an important issue, why is it not attracting similar funding to 
leisure?

 The impact of Universal Credit to people with low incomes who are struggling to pay 
rent and end up in debt

 The lack of proper coordination and information provided (through the website) for 
people moving into town from oversees – and language barriers 

Other areas of discussion
 Overcrowding – including in Bed and Breakfast 
 The environment outside the house – Anti Social Behaviour
 Social housing repairs are not done as quickly as they should be
 Slough is losing young professionals who are moving out of the borough because 

they cannot afford housing cost
 Landlords being selective on who they rent their properties to
 We keep building a large number of flats without gardens or parking
 Families are being moved from house to house – lack of security and stability

Solutions / actions
 Introduce a “discharge policy” to support people at risk of homelessness and give 

people a choice
 Short and long term goals – look at mutual exchange for those in temporary housing
 Work with social landlords to support low income families at risk of getting into debt
 One slough – single website for residents, where staff can refer them to and have a 

common access point 
 Share community hub space with other services
 Services to mirror the needs of residents by identifying those needs and gaps in the 

services provided. This would save time, resources and increase targeted 
intervention support

 Work with residents so that they become self reliant and sufficient. This would 
reduce pressure on their housing needs in the long term

 Focus on how housing affects life choices/chance



Other issues raised – Social Isolation

Key action areas
 Make more use of the voluntary sector, families, and carers’ organisations – we 

need to think local
 Employers should do more to help their employees’ wellbeing. They can provide 

support, guidance and develop advice toolkits through HR 
 The role of Slough Wellbeing Board through its campaigns
 Encourage awareness of the “invisible disabilities” and appropriate accessible 

opportunities like disabled parking, accessible toilets, access to buildings and 
transport, etc.

 Introduce better sustainable and cleaner transport, including improved and accurate 
bus routes

 Encourage and empower local communities to take control of their own outcomes 
and be self aware

Other areas of discussion
 How can we prepare our children, young people and families to make sure that they 

have access to good health services?
 Challenges around the transient population and better understanding of the 

population – e.g. faith, ethnicity, gender etc.
 Monitoring of the quality of our care services
 Build the environment by improving access and awareness to green spaces
 Enhance community safety in parks to remove fear of crime
 Link physical activities to education programmes – learn to get fit
 Encourage partner organisations to do more for children and families during school 

holidays

Solutions / actions
 Promote more use of libraries
 Encourage access to services to the elderly, frail and those with physical disabilities 
 Allow easy access to services (including health checks) for people with invisible 

disabilities 
 Start preparing for long term “healthier life” as early as primary school
 Better use of the wider partnership and social media (everyone singing from the 

same page) to improve communication opportunities – use communication 
principles like email, pictography, videos, etc. to reach a wider audience 

 Join up green spaces with cycling routes to ensure accessibility
 Start educating people about the benefits of cycling from as early as primary school
 Encourage with local businesses and organisations to start recruiting local unskilled 

workers who can be trained on the job
 Introduce more walking groups targeting specific community groups
 Introduce programmes at leisure centre for socially isolated and vulnerable groups



Annex 3: Programme for Partnership Conference

Slough Health and Wellbeing Conference
Closing the gap – tackling inequalities across Slough

9.00 – 13.00 Thursday 4 October 2018
The Venue, The Curve, Slough Town Centre

9.00 Arrivals (teas and coffees available) 

9.30 Welcome and introductions

Dr Jim O’Donnell, Vice Chair Slough Wellbeing Board

9.45 Key note speaker – what is the evidence telling us about health and 

wellbeing inequalities?

Terry Blair-Stevens, Public Health England

10.05 Table discussions - round 1 

Choice of 2 tables with topics relating to the Wellbeing Board’s Strategy 

themes

11.05 Break 

11.30 Table discussions – round 2 

Choice of 2 tables with topics relating to the Wellbeing Board’s Strategy 

themes

12.30 Challenges and reflections for the future 

12:50 Closing remarks and next steps 

13.00 Lunch and networking


