
 
 

 

Adult social care provider bulletin 

July 2023 

Welcome to our July newsletter from the Market management team. Please share this 

newsletter with all staff. 

Training 

Hydration training by East Berks Care home support team 

This is your opportunity to learn more about hydration, enhancing your resident's 

quality of life and potentially reducing hospital admissions. There are three training 

dates available in July: 

• On Thursday 6th July 2-3.30pm: 

Join the Hydration training on 6 July using this link 

Meeting ID: 368 518 276 262  

Passcode: SJNtVa  

• Wednesday 12th July 2-3.30pm 

Join the the Hydration training on 12 July using this link  

Meeting ID: 398 320 564 292  

Passcode: sEcJBA 

• Thursday 13th July 10-11.30am 

Join the the Hydration training on 13 July using this link  

Meeting ID: 320 134 252 154  

Passcode: duRZeW  

Skills for Care London and South-East Nominated Individual network  

If you are a nominated individual and would like to join the London and South East NI 

network and WhatsApp group please email your full contact details to 

Rachel.reid@skillsforcare.org.uk  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTFjNjc4ZTktNmQ1ZS00OWU4LWIyYTItYjZmYWQ5MTMwY2M3%40thread.v2/0?context=%7b%22Tid%22%3a%22b5a4676b-e1c4-4c08-80a9-cf34a2d67324%22%2c%22Oid%22%3a%220e6a7880-0ebc-472a-ab68-13cb29ea74eb%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDY3ZmM2NDEtMzJlMS00YTQ0LTljMjktNTUwYmM0NGY2NDZm%40thread.v2/0?context=%7b%22Tid%22%3a%22b5a4676b-e1c4-4c08-80a9-cf34a2d67324%22%2c%22Oid%22%3a%220e6a7880-0ebc-472a-ab68-13cb29ea74eb%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Nzc1ZjkyNGItZDZlNC00M2YxLTkwNjAtMDY3ZjIyOTUxMDQ3%40thread.v2/0?context=%7b%22Tid%22%3a%22b5a4676b-e1c4-4c08-80a9-cf34a2d67324%22%2c%22Oid%22%3a%220e6a7880-0ebc-472a-ab68-13cb29ea74eb%22%7d
mailto:Rachel.reid@skillsforcare.org.uk


 
 

Turning Point launches new free online training course  

Turning Point’s online course has been designed by experienced specialists and will be 

available for anyone to access for free, regardless of level of knowledge. 

 

 

https://rise.articulate.com/share/Ocybtk-IEVHsu2n7pqU53t07KfpIZsaN#/


 
 

Accessing funds to support international recruitment  

As of next week, all registered providers can apply for a £1,500 grant towards their 

international recruitment needs. There are four distribution hubs covering the 

Southeast region. 

Capacity tracker 

Providers are reminded to submit their monthly capacity tracker data. If you need any 

help, get in touch with the Contact Centre on 0191 6913729 or drop them an email via 

necsu.capacitytracker@nhs.net. 

Safeguarding 

Missing persons 

Fiona Didcock from Thames Valley Police joined our provider forum in May to discuss 

missing persons. Research shows that between 60-80% of people diagnosed with 

Alzheimer’s will be reported missing at some point. Providers are encouraged to 

complete a Herbert protocol form which highlights an individual’s daily routine and 

history which can ultimately help identify where they may have gone should they go 

missing. If the person goes missing, the form can be emailed across to the Police which 

can save time at the start of the search. If providers have any questions, they can 

contact Fiona directly on fiona.didcock@thamesvalley.police.uk  

Supporting adults who self-neglect: A friends and family leaflet 

Slough Safeguarding Partnership has worked with SBC Co-Production network to 

produce a simplified leaflet for friends and family members to help people who may be 

self-neglecting.  This leaflet aims to help friends and family members identify if 

someone they care about may be self-neglecting.  It also guides them to know what to 

do to help the person they care about and contains details of helpful organisations, and 

a contact for Slough Adult Care Services.   

Public Health 

Covid 19 guidance updates 

• How to reduce the spread of Covid-19 in Adult Social care settings (Updated 

8th June 2023)  

• Accessing PPE (Updated 24 May 2023) 

  

https://sesca.org.uk/grant-application/
https://sesca.org.uk/grant-application/
mailto:necsu.capacitytracker@nhs.net
https://www.thamesvalley.police.uk/advice/advice-and-information/missing-person/missing-persons/vulnerable-people-at-risk-of-going-missing/
mailto:fiona.didcock@thamesvalley.police.uk
https://www.sloughsafeguardingpartnership.org.uk/sasp/sasp/professionals-area/supporting-adults-who-self-neglect-multi-agency-protocol-and-practice-guidance
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement
https://www.gov.uk/guidance/personal-protective-equipment-ppe-local-contacts-for-care-providers


 
 

Other updates 

Support somebody living with dementia in hot weather 

The Alzheimer’s Society has released useful tips on how to ensure someone living with 

dementia stays hydrated in hot weather as well as how to keep them cool.  

Water safety 

Following the recent tragic events in Bournemouth, it is more important than ever to 

know what to do when you find yourself in difficulty in the water. Tom Dean, double 

Olympic gold medallist swimmer, has shared an important water safety message. The 

key take outs are: 

• Never swim alone in an open body of water (river, lake, canal) 

• Float to live: If you find yourself in trouble, lie on your back to control your 

breathing so you can call for help 

• If you see someone struggling, dial 999 and throw them something which floats 

but don’t enter the water 

 

• Local resources 

Food services in Slough 

Colleagues within the council have compiled a list of services offering free or low-cost 

food including meals and refreshments as well as warm spaces on each day of the 

week. You can find the list of food services and support on SBC website, alongside the 

Cost-of-living resource pack. If you want further information on groups and 

organisations in Slough supporting residents with food, health and wellbeing please 

visit the Slough Community Directory. 

  

https://www.alzheimers.org.uk/blog/how-support-somebody-living-dementia-hot-weather?utm_medium=email&utm_source=dotdigital&utm_content=hot-weather_button-CTA&utm_campaign=1345382_0086%3A%2023%20June%202023%20-%20Friday%20Test%20B&dm_i=57EL,SU3Q,4WUD7B,3FG0G,1
https://www.youtube.com/watch?v=jdcxThIHUmc&t=1s
https://www.slough.gov.uk/benefits-support/cost-living/2
https://sloughhealth.org/


 
 

Active Slough summer programme 

The new Actvie Slough summer programme is available on our website.

 

Contact us 

We welcome your feedback and suggestions for future items to this newsletter – please 

get in touch via ASC.Commissioning@slough.gov.uk  

Information provided in this bulletin is correct at time of issuing. 

https://www.slough.gov.uk/active-slough-1
mailto:ASC.Commissioning@slough.gov.uk
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