
 Domestic Abuse Services April 2018
PLEASE ALSO REFER TO THE SLOUGH MULTIAGENCY DOMESTIC ABUSE REFERRAL PATHWAY 

Interventions for Domestic Abuse Maintained by Rachel Axtell (DA Co-ordinator) on (rachel.axtell@slough.gov. uk or 07786 676167) To help a client access a UK refuge please call 0808 2000 247

Name of Programme National/Local Provider Group/ 121
Referral 

Pathway 

Length of 

Programme 
Level of risk Target audience 

Funding 

stream
Website links Contact Details Comments 

Family Information Service Stautory 
Family Information 

Service 
Phone support Self Telephone based All Adults www.sloughfamilyservices.org.uk 01753 476589 or FIS@slough.gov.uk

Full suite of available agency support in Slough, Family 

Services guide can be used to research and find services 

to support clients needs. Over the phone support is 

available for those wishing to talk through their need 

and be signposted over the phone. 

Slough Advice Centre Community Slough Advice Centre Phone support Self Telephone based All All www.sloughadvicecentre.co.uk 0344 5151380
Voluntary sector consortium offering help and support 

to residents of Slough 

Victim First Hub Community Victim First Hub Phone Support 
Self & 

professional 
Telephone based 

Standard & 

Signposting to 

other specialist 

commissioned 

services  

All PCC www.victims-first.org.uk
0300 1234 148 or 

victimsfirst@thamesvalley.pnn.police.uk

The Victim First has been set up to respond to victims of 

crime across Thames Valley. It includes children & 

adults. Web based including other commissioned Sevices 

Inspiring Families Programme Statutory 
Slough Children's 

Services Trust 
Group & 121

On SCST 

caseload 
10 weeks All levels of risk 

All families open to 

SCST caseload 
SCST www.scstrust.co.uk 01753 875362

Open to SCST caseloads. Group based intervention for 

Mothers and Fathers on a parallel Programme with 

support for children built in. Inspiring Families is a 10 

weeks assessment programme for families affected by 

domestic abuse, where partners are in a relationship or 

wish to reunite in the future. It’s delivered in separate 

groups for the abusive and non abusive partners. It 

assists professionals to make informed decisions about 

the family’s ability to lead abuse free, less risky, safer 

lives for all members of the family.

Inspiring Families Pilot (Polish) Statutory 
Slough Children's 

ServicesTrust 
Group  

Open to all 

Polish Families 
10 weeks all levels of risk Polish Families SCST www.scstrust.co.uk 01753 875362

Open to families of Polish descent and open to both 

familes who are open to SCST or not

Recovery toolkit - Children Statutory 
Slough Children's 

Services Trust 
121 Via SCST Meduim to high Age 11 - 18 SCST www.scstrust.co.uk 01753 875362 Currently piloting with Pennwood School

Recovery toolkit - Adults Statutory 
Slough Children's 

Services Trust 
121 Via SCST Meduim to high 18+ victims of DA SCST www.scstrust.co.uk 01753 875362

ISVA (Independent Sexual 

Violence Advisors) Service 
Community Refuge 121

Self & 

Professional 
Needs based All levels of risk 

Working with 

clients aged 18 

years 

PCC 
www.refuge.org.uk/what-we-do/our-

services/thames-valley

0800 221 8186 or 

isvathamesvalley@refuge.org.uk

Supports for victims of sexual assault in Thames Valley 

current or historic, not based on police action. 18+ male 

& female

Support for high risk victims of 

domestic abuse 
Community Hestia 121

Self & via 

MARAC 
Needs based High Risk 

Those risk assessed 

using DASH tool 
www.hestia.org/ 01753 477352 or slough.IDVA@hestia.org

Support for DA victims deemed high risk via the MARAC 

process, support, safety planning and advocacy (Service 

commences 3/4/18)

Freedom Programme Community Hestia Group Via Hestia 10 weeks
Standard, Mediun 

& High 
Awareness SBC www.hestia.org/ 01753 477352 or slough.IDVA@hestia.org

Psycho- educational programme for those needing 

awareness around DA, may still be in relationship with 

perpetrator (Service commences 3/4/18)

Sanctuary Provision Community SBC Housing Needs 121
Housing Needs 

Team 
As needed Meduim and high Those with an IDVA 

Housing 

Needs SBC
www.slough.gov.uk Housing Needs Team 01753 475111

Offer adapatations to make the home safer and support 

with court procedures 

DA Champions Training Community SBC

Advocacy in 

wider 

Community 

Via DA SBC Co-

ordinastor
Training All 

Community & 

Professional
SBC

http://www.reducingtherisk.org.uk/c

ms/content/champions

Call Rachel Axtell on 

rachel.axtell@slough.gov.uk 
Supported, trained and funded thorugh SBC/SSP

Freedom Programme in 

Urdu/Punjabi 
Community SEWAK 

Group in 

Urdu/Punjabi 

Open to all 

direct to 

SEWAK 

10 weeks all levels of risk 
BAMER 

Communities 
Self Funded 

rukhsanak@sewakhousingservicesltd.

org.uk or 

matharup@sewakhousingservicesltd.

org.uk

rukhsanak@sewakhousingservicesltd.org.uk or 

matharup@sewakhousingservicesltd.org.uk

Service for hard to reach BAMER Communities in mother 

tongue

Solace Centre Community Care UK 
Victims of rape & 

sexual assault 

Self and 

professional 

Forensic 

examination  / 

storing of forensic 

evidence/ 

counselling  

All victims of 

sexual assault 

All victims of sexual 

assault 
NHS Funded 

http://www.solacesarc.org.uk/find-

solace or 
0800 221 8186

This is the Slough SARC (sexual assault and rape clinic) 

based next to Garden Clinic at Upton hospital accessible 

24/7 responding to Slough victims, will accept self 

referrals including historic cases. Do not need to be 

going down the crimminal justice route, access to 

therapy, can keep forensic evidence on ice for time 

period. Includes support for children. 
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Garden Clinic Community NHS 

Sexual Health 

Advice and 

provision 

Open to all 

drop in & 

appointment 

as required Universal Open to all NHS Funded 
http://www.sexualhealth.berkshirehe

althcare.nhs.uk/
01753 635302

Contraception/emergency contraception/family 

planning/ STI testing 

Targeted Youth Service Community SBC Youth Service Group & 121 
Professional 

referral 
needs based 

Those assessed to 

meet criteria 

Those assessed to 

meet criteria 
SBC 

http://www.slough.gov.uk/young-

people/sloughs-youth-offer.aspx
Ali.Ellahi@slough.gov.uk or 01753 696097

Support for young people assessed at suitable for young 

peoples intervention. Domestic Abuse a common theme 

and staff trained in Recovery Tool kit 

Positive Relationships 

Programme 

Open to all via a 

professional 

referral based on 

suitability 

Probation - CRC Group Via IOM 
12 week 

programme 

Based on 

assessment but 

main pathway 

through 

VMAP/MARAC 

and Trust 

Targeted at men 

who wish to change 

Thames 

Valley PCC 

Contact our Admin team at Talisman 

House on 01869 328500
Prpreferrals@thamesvalley.pnn.police.uk

This programme is open to all clients and they do not 

need to to be in the crimminal justice pathway. It is a 

TVP wide initative and is for all perpetrators of domestic 

abuse or men who wish to change behaviours pro-

actively and are willing to be part of a group process. 

Building better relationships 

(BBR)
Statutory Probation - CRC Group CRC Clients 

26 week 

programme 

High/repeat 

offenders  

All/repeat 

offenders  
CRC http://www.thamesvalleycrc.org.uk/

Currently only available to perpetrators in the 

criminal justice system 

CRC is privatised from Probation Service working with 

perparators of DA post conviction and admission of DA.

Safe! Project Community SAFE! 121
Professional 

referral 
Assessment based 

Any child affected 

by crime 

Any child affected 

by crime 

Thames 

Valley PCC 
www.safeproject.org.uk 01865 582 495 or safe@safeproject.org.uk

Available across Thames Valley for children affected by 

crime. Includes 121 support

Victim Support National Victim Support Phone support Self Telephone based All All victims of crime www.victimsupport.org.uk 0808 1689111 Support victims of crime

Domestic Abuse Helpline National 
Womensaid and 

REFUGE 
Phone support Self Telephone based All

Adults/Young 

people

www.nationaldomesticviolencehelpli

ne.org.uk/
0808 2000 247

Telephone based support for those needing help and 

advice or access to national refuge system 

Forced Marriage Unit National Home Office Phone support Self Telephone based All Teens/Adults www.gov.uk/stop-forced-marriage 0207 0080151
Government guidance and helpline on forced marriage 

and honour based violence

LGBT DA Helpline (Galop) National 
LGBT DA Helpline 

(Galop)
Phone support Self Telephone based All Teens/Adults www.galop.org.uk/domesticabuse 0800 9995428

Support for the LGBTQ+ community, information support 

and helpline 

National Stalking Helpline National 
National Stalking 

Helpline
Phone support Self Telephone based All Adults www.suzylamplugh.org 0808 8020300

Advice and support for those being stalked and 

harrassed 

Slough Drug Services (Turning 

Point)
National Turning Point Phone support Self Telephone based All Adults www.wellbeing.turning-point.co.uk 01753 692548 Substance misuse support in Slough 

Honour Based Violence & 

Force marriage Helpline
National 

Honour Based Violence 

& Force marriage 

Helpline

Phone support Self Telephone based All All www.karmanirvana.org.uk 0800 5999247
Guidance and support and helpline for those seeking 

help around forced marriage and honour based violence

FGM Helpline National Self 

E learning and 

Helpline, advice & 

guidance 

All All
https://www.gov.uk/government/coll

ections/female-genital-mutilation
email: fgmhelp@nspcc.org.uk or 0800 028 3550 Support for those worried about FGM

Thames Valley Police (non-

emergecy)
National 

Thames Valley Police 

(non-emergecy)
Phone support Self Telephone based All All www.thamesvalley.police.uk 0800 028 3550 To contact police in a non emergency 

FGM Helpline National Home Office Phone support Self Telephone based All All www.forwarduk.org.uk
0208 9604000 (ext 1) or 

support@forwarduk.org.uk
Support for those worried about FGM, also do e-learning 

Survivors UK (For Male 

Survivors)
National 

Survivors UK (For Male 

Survivors) 
Phone support Self Telephone based All Male Victims www.survivoruk.org 0203 5983898 Help and support for male survivors of domestic abuse

Reducing the Risk Community Reducing the Risk Phone support Self Telephone based All Adults www.reducingtherisk.org.uk 0808 2000 247

Run the Slough Domestic Abuse Champions Network  in 

Slough and have useful national & local DA information. 

Sign up to their newsletter for regular updates 

Respect (If you have hurt loved 

ones)
National Respect Phone support Self Telephone based All Adult Males www.respect.uk.net 0808 8024040

national guidance & standards around working with 

perpetrators of domestic abuse

The Men's Advice Line (For 

Male Survivors) 
National 

The Men's Advice Line 

(For Male Survivors) 
Phone support Self Telephone based All Adult Males www.mensadviceline.org.uk 0808 8010327 Help and support for male survivors of domestic abuse

NSPCC Adult Helpline National NSPCC Adult Helpline Phone support Self Telephone based All All www.nspcc.org.uk 0808 8005000
Service for children who have worries, concerns and 

require help and support 

NCDV (24hr Injunction Service) National NCDV 
Phone support 

and application 
Self Telephone based All

Affected by 

Domestic abuse 

requiring an 

injunction 

www.ncdv.org.uk 0800 9702070
Provide injunction advice and application process for 

those requiring an injunction

Childline National Childline Phone support Self Telephone based All www.childline.org.uk 0800 1111
Service for children who have worries, concerns and 

require help and support 
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